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[application] Method and system for reportin g on the quality 
of a repair process 

US Pat. App 10/652,139 - Filed Aug 29, 2003 

The repair shop then schedules the vehicle to be repaired and orders the parts that 
... While a repair shop may be able to identify occurrences of quality ... 

Customer service automation s ystems and methods 

US Pat, 6694234 - Filed Oct 9 2001 - GMAC insurance Company 

Same scenario except the vehicle is a total loss. Instead of making an appointment 

at the local repair shop a similar vehicle is located (in accordance with ... 

I nt egr ated automotive service system and method 

US Pat. 6283322 - Filed Jul 7, 1 998 - Hunter Engineering Company 

This information is used to print out a repair order associated with the vehicle, 

and for customer billing purposes. Some existing repair shop systems such ... 

[application] Method of processing vehicle damage ciaims 

US Pat. App 9/874,483 - Filed Jun 5, 2001 

Instead, he or she will deal solely with one party (ie the insurer) with respect 
to all aspects of the vehicle repair process. This system improves quality, ... 

System and method for managing insurance claim processing 

US Pat. 5950169 - Filed Nov 9, 1995 - GGG Information Services, inc. 

1 6 is a flow chart of steps taken to repair a driveable vehicle in a DRP repair 

... Thus, a repair shop sends a workfile to the network which may in turn ... 

Method of blending paint and spot painting 

US Pat. 5851583 - Filed Dec 6, 1996 - Total Car Franchising Corporation Colors on Parade 
30 In conventional methods for repairing damage to vehicle paint finishes ... 
The process yields a repair quality that is eguivalent to body shop quality, ... 

[applscation] Automotive collision repair ciaims management method and system 

l |Q Pat 1 0/1 f)Q Qi 1 PiioH Mar OS OC\(\0 

Uv> ! eti. rtpp iw I U»,» ! I s !>au ividi £.0, t-vUsi 

... for vehicle owners by reducing the cycle time for repairs and claims management, 
and improving the quality of the repair through shop network training, ... 
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[applscatiom] Process for vehicle repair coating 

US Pat App 1 1/329,428 - Filed Jan 1 1 , 2006 

... 30° C. to°C. [0102] Especially in a vehicle repair paint shop, there is, on 
the one hand, a requirement to provide adequate quality coatings exhibiting ... 

[application] Method and system of determining status of automobile undergoing rep air 

US Pat. App 10/023,678 - Fifed Dec 18, 2001 

This step confirms that both the vehicle owner and the repair shop understand 
... for proper functioning and to perform quality control of the repair work. ... 

Method for collecting data usin g compact internetworked wirejess integrated ... 

US Pat. 6735630 - Filed Oct 4, 2000 - Sensoria Corporation 

If a repair is suggested, the diagnostic information is 60 available to each of 

the vehicle owner, repair shop, and manufacturer, and data taken after the ... 
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